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Improving	Protective	Orders
Increasing	safety,	access	and	efficiency	

Arizona	Criminal	Justice	Commission



Reinvent	Order	of	Protection	and	
Injunction	Against	Harassment	(OP/IAH)	
Process	to	Improve	Safety,	Access,	and	

Efficiency.

Goal



1. Evaluate	existing	procedures,	policies,	processes,	and	statutes;
2. Identify	gaps	in	these	areas;
3. Examine	any	nuances/differential	practices	that	agencies	in	each	

county	employ	to	accomplish	issuance,	service	and	reporting.
4. Streamline	Process	for	Issuing,	Serving	and	Entering OP/IAH
5. Increase	Number	of	OP/IAH	in	NCIC	by	Increasing	Service

Objectives



Statewide:
Total	OP/IAH	Issued	by	Court 42,356							 42,085							
Total	OP/IAH	Entered	into	NCIC 21,482							 51% 21,368							 51%
Days	from	Issuance	to	Service 12.03									 13.16									
Days	from	Service	to	Entry 9.87												 9.56												
Brady 1,059										 5% 994													 5%

FY	2015 % FY	2016 %

Arizona	Protective	Order	Numbers



Indiana	Protective	Order	Registry	
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Determine	Serving	Agency	(OP	System)	
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OP	Service	Process
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Update	OP	Status/NCIC
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To	increase	safety,	access	and	efficiency	and	to	improve	the	delayed	service	and	
NCIC	entry	ACJC	is	proposing	the	following	legislative	changes:

1. Keep	Plaintiff	address	and	contact	information	confidential	by	default
2. The	Court	shall	forward	the	Order	of	Protection	to	the	service	agency	through	the	

Protection	Order	System
3. Make	the	Supreme	Court	the	holder	of	the	Order	of	Protection	Record
4. Allow	for	a	victim	notification	system	that	can	give	plaintiff’s	real	time	information	on	

their	case
5. Service	Agency	has	72	hours	to	file	affidavit,	declaration,	acceptance	or	return	of	

service	with	the	court
6. Removes	requirement	for	a	law	enforcement	agency	to	request	that	a	prosecutorial	

agency	file	charges	for	a	violation	of	a	protective	order.	
7. Emergency	Orders	of	Protection	expire	within	72	hours
8. Judicial	Officers	document	Emergency	Orders	
9. Provides	for	a	delayed	effective	date	of	January	1,	2020	

House	Bill	2249	Protective	Orders	Provisions



Jaime	Watson,	Public	Information	Officer/Legislative	Liaison
(602)	364-1394	|	jwaton@azcjc.gov

Marc	Peoples,	Systems	Improvement	Manager
(602)	364-1152	|	mpeoples@azcjc.gov

Contact	Information



Arizona Guidelines for a 
Coordinated Community 

Response to Sexual Assault 

Prepared By
Governor’s Office of Youth,
Faith and Family

Tasha Menaker, Ph.D.
Director of Sexual Violence Response Initiatives
Arizona Coalition to End Sexual and Domestic Violence

Lindsay Ashworth
Sexual Assault Response Manager
Arizona Coalition to End Sexual and Domestic Violence



Arizona Youth Survey, 2014

Grants To Encourage Arrest Policies And 
Enforcement Of Protection Orders Program



Arizona Youth Survey, 2014

2001 Statewide Guidelines for a Coordinated 
Community Response to Sexual Assault

Community and Victim Services
Law Enforcement

Medical 
Prosecution

Court Procedure
Mental Health

Probation
Post-Secondary Education



Arizona Youth Survey, 2014

Revision and Update Process: Stakeholders

Governor’s Commission to Prevent Violence Against Women

Larger statewide stakeholder workgroup with expertise in sexual 
assault response

Subdisciplinary workgroups statewide 

Community-led initiative



Arizona Youth Survey, 2014

Revision and Update Process: Best Practices

2001 Arizona Guidelines for a Coordinated Community Response 
to Sexual Assault

National standards and evidence-based best practices

Maricopa County Sexual Assault Protocol Manual



Arizona Youth Survey, 2014

Revision and Update Process: Updates

Each section was significantly edited, revised, and updated
Training recommendations rooted in trauma-informed response

Culturally-responsive approach to diverse communities

Links to related protocols/guidelines:

Arizona Sexual Assault Evidence Collection Kit Task Force 
recommendations

Multidisciplinary Protocol for the Investigation of Child Abuse
Arizona Guidelines for a Regional Response to Youth Sex Trafficking



Arizona Youth Survey, 2014

Revision and Update Process: Native 
Communities

Worked in partnership with:
Southwest Indigenous Women’s Coalition

Hopi-Tewa Women’s Coalition to End Abuse

Remove Appendix for response in Navajo and Hopi Communities
Culturally-specific response with Native survivors

Native American resources
Working in collaboration with Native responders 



Arizona Youth Survey, 2014

Revision and Update Process: Next Steps

Final draft of Guidelines disseminated to stakeholders statewide 
for edits

Edits were incorporated

Final draft will be available in hard copy and electronically for 
statewide distribution



Arizona Youth Survey, 2014

Revision and Update Process: Next Steps

Discipline-specific webinars on Guidelines

Foundation for communities to develop their own Sexual Assault 
Response Protocols and relevant training

Improving Criminal Justice Responses to Sexual Assault Grant 
Program

Develop and sustain SART teams statewide
Provide training and technical assistance to responders

Statewide Sexual Violence Service Standards



Arizona Youth Survey, 2014

Questions?





Purpose of TBTN

Ø Unites the community to speak out against all forms of sexual and 
domestic violence.

Ø Brings awareness to crimes of violence, including domestic violence, 
sexual assault, trafficking, and hate crimes.

Ø Educates, empowers, and honors survivors and allies

Ø When: Friday, April 6th 

Ø Time & Location: 5pm-9pm, Civic Space Park, Downtown Phoenix



Trauma Healing Services

u Hosts TBTN annually

u Provides free trauma therapy services, 
support and skills groups, case 
management, and advocacy to 
victims of crime



Survivor Speakers

Ø Four speakers
Ø English and 

Spanish-
speaking 
survivors

Ø Sharing stories 
of hope and 
empowerment



Community Tabling

u Community agencies tabling

u 50 community agencies

u Kick at Darkness Survivor Clothing 
Exhibit

u Opportunities for networking



Event Activities

u Survivor Art 
Exhibit

u The Clothesline 
Project

u Silent Witness 
Project

u Greybox
Collective



Candlelight Vigil, Rally, and March



Ways to get involved

u Planning committee
u Partnerships                                                       
u Fundraising 
u Tabling
u Awareness 

u Contact:
u Amy Palmisano, 480-784-1514 x1025

u Sabrina Dobson, 480-784-1514 x1026


